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Witness: Charles R. Goodwin, Heather M. Tebbetts
Request from: New Hampshire Public Utilities Commission Staff

Question:
Reference Testimony of Stephen R. Hall and Charles R. Goodwin, Page 9, line 1-4. Are the costs of
Billing and Payment Service and Collection Services for default service customers recovered through
distribution or energy service rates? Please explain the difference (if any) regarding how those costs are
recovered for customers taking service from competitive suppliers.

Response:
All Billing and Payment Service and Collection Services costs are recovered through distribution rates.
No costs associated with Billing and Payment Service and Collection Services are collected through
energy service rates and all revenues received as a result of the charges under investigation are included
in revenues credited towards the Company’s distribution rates.


